
 
 

 
EMPLOYEE NOTICE: CHANGE OF MPN 

 
California law requires your employer or insurer or Medical Provider Network (MPN) to notify you when 
there is a cessation of use of its MPN, and when your employer is changing to a different MPN.  
 
Your employer, University of San Diego, is changing to Travelers Property Casualty Company of America – 
First Health CompAmerica Select MPN as of 8/26/2009, and your employer or carrier has ceased its use of 
Zurich American Insurance Company - First Health CompAmerica Select HCO Network effective 8/1/2009. 
 
There will be a period of non MPN coverage for work injury claims that occur between 8/1/2009 and 
8/26/2009 (dates inclusive).  After 8/26/2009 these claims may be transferred into Travelers Property 
Casualty Company of America – First Health CompAmerica Select MPN according to the Transfer of Care 
policy.   
 
For work injury claims occurring on or after 8/26/2009 medical care will be covered under Travelers Property 
Casualty Company of America – First Health CompAmerica Select MPN.  Medical care will still be covered 
under Zurich American Insurance Company - First Health CompAmerica Select HCO Network for work 
injury claims with date of injury prior to 8/1/2009. 
   
A new MPN Initial Employee Notice will be sent to your attention within the next few days so you are 
informed about the rules and responsibilities of the Travelers Property Casualty Company of America – First 
Health CompAmerica Select MPN.  If you have questions, regarding the MPN please contact the MPN 
contact listed on the Initial Employee Notice.  
 
Changes to MPN coverage could affect how you obtain medical treatment for your work injury.  The 
following information provides additional details related to this change in MPN coverage. 
 
Your employer or insurer has a liability for continuing care for your work injury and for any potential 
penalties due to unreasonable delay or interruption of that care. 
 
Under Labor Code 4600, if there is a period of time of no MPN coverage due to this cessation of use, or 
before a change to a different MPN is effective, you have the right to be treated by a physician of your choice 
or at a facility of your choice within a reasonable geographic area after 30 days have elapsed from the date 
you notified your employer of your injury.  
 
If you have an existing injury and your treating physician is not in the Travelers Property Casualty Company 
of America – First Health CompAmerica Select MPN you may be entitled to continue treatment with your 
current treating physician under the Transfer of Care policy.  You may be required to treat within the 
Travelers Property Casualty Company of America – First Health CompAmerica Select MPN after the transfer 
of care period. 
 
If you have any pending Independent Medical Reviews (IMR) under the Zurich American Insurance 
Company - First Health CompAmerica Select HCO Network, the IMR will not be terminated. 
 
If you have questions related to the cessation of use of the MPN or change to a different MPN, including 
continuity of care or transfer of care, please contact the Contact Name listed below. 
 
Contact Name: Travelers MPN Coordinator 
Contact Address: P O Box 6510, Diamond Bar, CA 91765 
Contact Phone Number: (800)287-9682  Email: CAMPN@travelers.com 




