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Basic Enrollment
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1

Password must be at least 10 

characters (1 upper, 1 lower, 1 

number/special character) and 

cannot contain any part of  your 

email address
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Who they are enrolling for, 

ie. HCA

TID will always be 9 digits 

and cannot contain 

spaces/dashes
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Will not show 

for any 

company with 

9 or less 

employees

Plaid is the 

preferred 

option for 

enrolling users 

to add bank 

info
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We should always 

encourage a vendor to 

use Plaid, but if they 

do not feel 

comfortable, they can 

select the ‘x’ to enter 

their info manually
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