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|| Patron Suggestion ||

October 6, 2006

Please consider offering free ear plugs for times when loud music events
are held on the street in front of the University Center.

The loud bass beats and vocal music were completely unconducive to
studying for the 3% hours from 6:30 to 10:00 P.M. tonight. The noise even
extended to the California Room, floor 1, 1M, and 2.

Please do something. (The music was even off key.) Thank you for your
help.

These events should be located closer to the Joan Kroc center and the
Copley Library where undergrads are located anyway.

|| LRC Response ||

October 11, 2006

Welcome to Homecoming Weekend!

We actually do supply free ear plugs to assist patrons who may be
disturbed by any ambient noise (keyboards clicking, papers rustling, people
chewing, library carts, etc., etc.). We should have thought to put up signs
alerting patrons to the homecoming festivities and suggesting the ear plug
option. Thanks to your note, we will do so in the future.

[ don’t get your implication that it’s okay to disturb undergraduates who
are studying at Copley. I assume that was the frustration speaking!

Ruth Levar

Associate Director



