
TiVo Setup Guide 
 
 

1. Plug in the Ethernet adapter. (Supported adapters 
linksys200m ver.1 linksys 200m ver. 2 are recommended. 
For a full listing see http://www.tivo.com/adapters) 

a. If you receive an error that the network device is not 
supported while running the initial configuration, you 
will need to use the phone line to initially set up and get 
software updates to version 7.3.1 or newer. 

i. Phone setup: in the TiVo central menu select: 
a. messages and settings 
b. settings (from this menu) 
c. phone and network 
d. change phone settings 
e. click to the right 
f. select dial prefix 
g. here you will configure the dialing 

protocol so that it looks like such 
i. 9,,,6919718,,(your PBN) 

ii. To get the “,” use the pause 
h. once this is configured, allow the box 

to update itself checking it 
occasionally to see what the current 
software version is 

i. to do this from the TiVo central menu 
select: 

1. messages and settings 
2. account and system 

information 



3. system information and 
look for the version of the 
software in the first 
window 

j. once you are software version 7.3.1 
you are able to use the network adapter 
from here on out to do this: 

1. be at the phone and 
network page again and 
select “network device” 
instead 

2. you will select to get ip 
automatically from DHCP 

3. you will select no DHCP 
ID needed 

2. Once these steps have been completed you are able to have 
the device plugged into the Ethernet in your room. You will 
be able to receive your updates and listings as needed. 


