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Federal Stafford Loan Electronic Processing Instructions

You will receive a letter from the applicable Guarantor agency below (based on your Lender selection)
with instructions to complete your electronic loan Master Promissory Note (MPN).
The completed MPN is required to receive your loan funds.

To reach the online MPN prior to receiving the letter, wait approximately
48 hours after your Stafford loan award status has changed to “Certified” in the MySanDiego portal
then follow the steps below:

LENDER GUARANTOR
If your selected lender is: Go to:
Bank of America www.edfund.net
Citibank o )
US Bank Select “Borrower Login” in the left margin.
Wachovia Follow the instructions to complete the Master Promissory Note.
Wells Fargo . _
Other (not listed above or below) For additional assistance, you may contact:
EDFUND WEBapp Borrower Services: 1.888.715.5797
gs@edfund.org
If your selected lender is: Go to:
Sallie Mae Education Trust https://opennet.salliemae.com/apploansummary/?school id=01039500
AMS
If this is your first visit to this Web site, Select "Register"
Follow the instructions to create an account.
Enter your User ID and Password, that you just created,
then Select "Log In"
Follow the instructions to complete your Stafford Master Promissory Note
from the Your Action is Required section.
For additional assistance, you may contact:
Sallie Mae 1(888)2-SALLIE (272-5543)
If your selected lender is: Go to:
All Student Loan http://Ibw.tgslc.org
Edamerica
Follow the instructions to login.
Follow the instructions to “Complete a Loan Award” to complete your
Master Promissory Note.
For additional assistance, you may contact:
TG Customer Assistance (800) 845-6267
Cust.assist@tgslc.org
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