
2 ENVIRONMENTAL
RESPONSIBILITY

Managing forests responsibly

Domtar knows that the forest is a renewable 

resource, one that must be carefully managed 

if it is to continue to thrive to the benefit of 

all those who use it. And most of us do. Think 

of the homes we live in, the paper products 

we use every day and the leisure activities we 

enjoy. The forest has always been a source 

of great wealth for humanity. Unfortunately, 

it was not always treated with the respect 

it deserved. 

Independent third-party certification

For Domtar, the use of responsible 

management forestry practices is central 

to our long-term viability. Indeed, without 

healthy, sustainable forests, there is 

no Domtar. That is why we have made 

independent third-party auditing a core part 

of our business and sustainability strategies. 

We have certified all of our pulp and 

paper mills, as well as the Domtar Distribution 

Group, under either the Forest Stewardship 

Council (FSC), the Sustainable Forestry 

Initiative® (SFI) or the Canadian Standards 

Association (CSA). Nearly half of the forestland 

owned or directly licensed by Domtar is also 

certified under either the FSC, SFI or CSA, and 

most of our sawmills are FSC-certified. 

ISO 14001

Domtar’s responsible forest management 

practices are also grounded in a rigorous 

Environmental Management System (EMS) 

developed by the International Standards 

Organization (ISO). Most of our forestland 

operations are currently registered under the 

ISO 14001 environmental standard. 

Several of Domtar’s pulp and paper mills 

have already achieved this certification for 

their EMS, and we aim to achieve registration 

for the remainder of our facilities as well as 

for our offsite converting centers by the end 

of 2009. The Windsor mill, which currently 

adheres to the Responsible Care® program of 

the Canadian Chemical Producers Association 

(CCPA), is one of those undertaking the 

ISO 14001 certification process in 2008. 
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The fact is that natural resources are at the core of Domtar’s business – and not just 
trees either. Our pulp and paper mills use water from neighboring lakes and rivers, 
burn fossil fuels and other non-renewable combustibles, and release gases into 
the atmosphere. In everything that we do, we strive to exceed the requirements set 
forth by all laws and regulations to protect the environment and the communities in 
which our employees work and live.

Forest Stewarship Concil 
( FSC ) 
fscus.org and fsccanada.org

Sustainable Forestry Initiative  
( SFI ) 
sfiprogram.org

The Forest Stewardship Council is an international, independent, not-for-profit organization that sets global standards 

for responsible forestry. FSC standards address important economic, social and environmental concerns in the forest 

products industry — and are widely accepted by over 85 leading environmental groups.

The SFI is a fully-independent, non-profit forest and paper certification program that integrates the perpetual growing and 

harvesting of trees with the preservation of wildlife, plants, soil, water and air quality. In order to be certified, participants 

in the SFI program must undergo a thorough, third-party review of their operations by an accredited audit firm.

CSA
The Canadian Standards Association is a not-for-profit, membership-based organization serving business, industry, 

government and consumers in Canada. CSA’s CAN/CSA Z809-02 SFM Standard is Canada’s National Standard for 

Sustainable Forest Management. The Chain-of- Custody requirements were developed to link forests certified to CSA’s 

SFM Standard to forest products and consumers.

ISO 14001
An Environmental Management System (EMS) meeting the requirements of ISO 14001:2004 is a management tool 

enabling an organization of any size or type to 1) identify and control the environmental impact of its activities, 

products or services, 2) improve its environmental performance continually, and 3) implement a systematic approach to 

setting environmental objectives and targets, achieving these and demonstrating that they have been achieved.
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